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1 One-Sentence Summary
Account of a housing-court in-person appearance, describing conditions, pro-
cedures, and the later re-scheduled remote same-day hearing granted due to
caregiving and medical needs, instead of it being default.

2 Abstract
This report summarizes a first-person account from an unrepresented and inex-
perienced defendant in the Queens Civil Housing Court. It documents crowding,
unclear procedures, lack of hearing-order information, reliance on outdated paper
systems, and the contrast between mandatory in-person attendance and the
court’s routine use of remote interpreters. It concludes with the court’s same-day
approval of a remote hearing and future remote appearances. The report further
notes the need for interpreter support, including English-English interpretation,
because legal language and proceedings may be difficult for some litigants to
follow.

3 Executive Summary
This report presents a first-person account from an unrepresented defendant
navigating the Queens Civil Housing Court on November 20, 2025. The experi-
ence highlights structural inefficiencies affecting litigants, especially those with
caregiving responsibilities, medical conditions, or limited familiarity with court
procedures.

The courthouse was crowded, with no posted schedule or case order, resulting in
extended waiting periods—over three hours in this case—before any opportunity
to be heard. The check-in process relied on printed sheets taped to the walls
of the courtroom; defendants were expected to decipher these papers before
speaking with the clerk. Many litigants were unaware of this requirement,
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causing repeated delays and contributing to long lines. The system provided
no estimated hearing sequence, preventing litigants from managing their time
effectively.

Remote participation, while used routinely for interpreters, was not offered as a
standard option for defendants, despite being feasible. However, the defendant
was able to coordinate an online hearing on the same date, after accepting the
judge’s offer extended to litigants with caregiving obligations. This was a notable
and appreciated accommodation.

Interpreter support, requested by the defendant and granted immediately, un-
derscored the importance of language access in housing-court proceedings.

The defendant was also granted ongoing remote appearances due to homemaker
status and a chronic medical condition. These considerations were appreciated
and made the process more manageable.

The account suggests that modest structural improvements—such as posting
case order, modernizing check-in procedures, and standardizing remote-hearing
availability—would ease the burden on litigants and enhance court efficiency
without compromising judicial workflow.

4 Report Info
• Date: 2025-11-20
• Place: Civil Housing Court, Queens, New York, USA
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6 Introduction
This report captures a defendant’s experience navigating the procedures and
conditions of the Queens Civil Housing Court. It emphasizes the perspective of
a first-time, self-represented litigant unfamiliar with local court customs.

7 Observations
7.1 1. Crowdedness and Waiting Conditions

• Courtroom and hallway were crowded.
• Defendant arrived at 9:30 a.m. as required and remained until 1 p.m.

waiting to be heard.
• No information was provided about the order in which cases would be

called.
• All parties waited on standby for hours, without guidance.

7.2 2. Outdated Procedures and Check-In Confusion
• Standard procedure requires going to the assigned courtroom, locating a

printed paper list taped to the wall, finding the case number, then joining
the line to speak with the clerk.

• Many litigants were unaware they needed to find the case number first and
were repeatedly sent back by the clerk.

• The list was difficult to read due to font size, lighting, and the number of
cases (spanning about 10 pages, roughly 10 cases per page).

• Line to speak with the clerk took about 30 minutes.
• No hearing order was posted. No estimated timing. No sequencing infor-

mation.

7.3 3. Remote Hearings and Their Inconsistent Use
• In-person appearance was treated as the default.
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• Defendant noted that the court-appointed interpreters participated re-
motely, even during in-person sessions—highlighting an inconsistency in
how “presence” is defined for litigants.

• Despite this, remote appearances for defendants are not offered as a
standard option; they can be arranged if requested for various reasons.

• As the morning hearings extended into the afternoon, the judge offered
litigants with caregiving duties the chance to speak with the “court lawyer”
to try to be “squeezed in.”

• After explaining caregiving duties, the defendant was allowed to request a
remote hearing.

• The court attorney arranged a same-day remote session via Microsoft
Teams.

• During the remote hearing, the judge asked for the reason for appearing
online; the defendant explained family obligations and medical limits on
long waiting periods.

• The judge accepted the explanation and granted remote appearances for
future dates.

7.4 4. Interpreter Needs
• Defendant, a native Spanish speaker, requested an interpreter.
• Request was immediately granted, even though notices in the courtroom

specify that interpreters should be requested a week in advance.
• Defendant noted that legal communication requires precision beyond basic

English fluency, and that many litigants need conceptual interpretation
even when they can speak English.

8 Discussion
• Crowding and long waits create unnecessary strain for litigants, especially

caregivers and people with medical conditions.
– These waits have an economic toll on the city, as well as emotional

stress and time-wasting for litigants.
– The court’s time must be efficiently used, but so must litigants’ time.

• Reliance on taped printed sheets and unclear check-in expectations com-
plicates basic navigation for newcomers.

• Lack of hearing-order information forces all parties to wait indefinitely,
reducing litigants’ ability to manage their time efficiently.

• The routine remote presence of interpreters suggests that remote partici-
pation is already integrated into the courtroom workflow.

• Given this, not offering remote appearances “on demand” seems unreason-
able.

• Interpreter access remains vital, and lack of appointed counsel increases
the need for accurate records—hence the importance of transcript requests.
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9 Conclusion
• Defendant waited the entire morning without being heard.
• Same-day remote hearing was arranged and completed.
• Judge approved remote appearances for future dates.
• Interpreter request was granted without issue.
• The account highlights structural improvements needed in clarity, schedul-

ing, and use of remote tools.
• A more predictable system—such as a published case order—and stan-

dard remote-hearing options would reduce strain on litigants and increase
fairness.
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